
Introduction

Upload Tool is new feature that completes Infobip’s web 
application and is a tailor made product that offers simple and 
easy way of uploading/importing data into our system for fast 
processing. 

This service/feature is ideal tool that allows you to handle 
numerous senders, destinations, values and other content of 
messages in a more effective way and in shorter time. 

Upload Tool supports different file formats like excel (.xls), 
notepad (.txt) and comma-separated values (.csv). 

Why use Upload Tool?

Now you can have all your contacts listed in one file, sorted in 
columns or rows and ready for simple upload to our system. 

This tool allows you to manage and organize your contacts using 
different file formats, in fast and simple way giving you more time 
to concentrate on your core business (and let the Upload Tool 
do the rest). You can easily send messages to a whole group of 
contacts with just one click. 

Upload Tool key benefits

•  Simple usage and good overview of all your contacts

•  Numerous contacts listed in one file and simply sorted into 
columns

•  Your contacts organized into groups

•  Simple upload/import of data into the system

•  Total control of uploaded data
Preview and check before confirming the action

•  Easy sending of bulk messages to many recipients with just 
one click

•  Personalized messages
Possibility of using different message bodies for each recipient

•  Detailed log for each sent message
You can download detailed log file grouped by category - 
country, network, numbers of sent messages, price per message 
and statuses

•  Simple overview of data thanks to a detailed log 

•  Fast processing of large amounts of messages and numerous 
contacts
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High Performance Mobile Transaction Platform

We power your mobile business!

Infobip is a high performance mobile transaction platform 
built on its own logic and following the industry standards. 
Our vision is to build a powerful mobile transaction platform 
enabling our customers to implement or to benefit from 
mobile services in their businesses, and by modelling them 
according to their needs and requests, bring them new ideas 
and new sources of revenue. 

Contact
For any information on our product and services, contact

us on sales@infobip.com or info@infobip.com.

Headquarters
Infobip d.o.o.

Istarska 43A
HR-52215 Vodnjan

Croatian Office
Infobip d.o.o.

Mletačka 12/III
HR-52210 Pula

Telephone:  +385 99 6002 752
Fax:  +385 52 210 979

	
German Office

Infobip GmbH i.G.
c/o Regus

Landsberger Strasse 302
D - 80687 München

Telephone:  +49 89 90405160
Fax:  +49 89 90405066

24/7 customer support
Telephone:  +385 99 590 7900

E-mail:  customer.support@infobip.com

Feedback
If you would like to share your feedback  with us,

contact us on customer.care@infobip.com.
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